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1 Requirements

A notebook or desktop computer equipped with a PCMCIA dot and running
Windows95a , Windows984a , WindowsME& , or Windows20004 .

A DMXCard Interface kit with the associated Lighting Control Software
(DMXCard is distributed with different controller software solutions for different
applications).

Note that the suspend feature of the notebook must be disabled using the setup utility
or the Power Management dialog in the Windows Control Panel. In order for the
DMX card to operate all power management functionality, for example suspend, or
hibernate, must be disabled.

2 DMXCard hardware installation

The DMX breakout box has four DM X connectors, with the following layout (top
face view):

ﬁ““[ DMXme{}ﬁﬁF

XLR-3M XLR-3F
IN2 |: DMX Line2 :| OouUT2
DMXCard

Perform the following steps:

1.

a kc D

Power down your notebook computer (although PCMCIA isahot plug card the
installation procedure should be done on a powered down machine).

Unpack the DM X Card PCMCIA interface kit.
Remove the DM X Card from the plastic box.
Remove the DM X breakout box from the plastic bag.

Connect the DMX breakout box to the PCM CIA using the provided cable, taking
care of the connector polarity. The metal face of the PCMCIA cable connector
must face the DM X Card color label when inserting.

Power on your notebook computer and follow the stepsin one of the following
sections:

DMXCard installation for Windows95a on page 6
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DMXCard installation for Windows98a or Windows ME& on page 8
DMXCard installation for Windows2000a on page 11

2.1 DMXCard installation for Windows95a
1. Boot the Windows95a machine with DMXCard kit attached.

2. During boot, Windows95a Plug and Play system will signal the detection of the
card, showing the New Hardware Found dialog box, and then subsequently
showing the following dialog box that prompts for the Installation file:

Update Device Driver Wizard

Thiz wizard will complete the installation of:
Digimedia MLS-Dual link Dhx-512 PC Card

by searching vour local drives. network, and Internet
locations for the most current driver,

If pou have a disk or CO-ROM that came with thiz device.
insert it now.

Itiz recommended that you let Windows search for an
updated driver. To do thiz, click Mext to continue.

Cancel |

3. Insert the driver floppy disk provided in the DM XCard kit and click Next. The
following windows will be shown:

Update Device Dniver Wizard

windows found the following updated driver for thiz
device:

Digimedia MLS-PCMClA Dual link DMR-512 PC-Card

If you want to uge thiz diiver, click Finish. If this iz not the
cormect diver and wou want to search for a different driver
manually, click Other Locations.

Location of Driver

Other Locations...

Cancel

< Back
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Click Finish to let Windows95a continue in the driver installation. Note that for
convenience of use with floppy-less notebooks, the files on the driver floppy root
may be copied to any location of the hard disk (using a floppy adapter or any
transfer utility), and thislocation may in this case be selected using the Other
Locations... button to browse the disk. The installation continues showing the
following window that prompts for the driver file:

Insert Disk

Q Please inzert the disk labeled 'DM=CARD', and then click OF.

Click OK to continue installing the driver from the floppy. At the display of the
following window, select the floppy drive (normally A:) as the source disk (note
that the explicit selection of the floppy drive is needed since the default driver
location is the drive from which Windows958 was first installed):

Copying Files___

1 The file 'dmzcard wxd' on DMECARD could 0K
@I not be found. _
Cancel
Ihzert DMXCARD into the dhve selected
below. and click OF.
Skip File

Copy files fram: Details..

Fﬁ L‘ Browse...

Ik &

Click OK to complete the installation. After loading the driver, Windows95a
will complete the installation and signal with an audible tone (if this featureis
enabled) that the installation is compl ete.

When installation is complete, the presence of the DM XCard may be checked by
clicking the PCMCIA icon in the icon region of the taskbar as shown (normally
in the right bottom corner of the screen). If the PCMCIA icon is not shown,
enableit by navigating to Start® Settings® Control Panel® PC Card (PCMCIA)
and selecting the show control on taskbar option.

e

b 1756

Clicking the icon once will show the following pop-up window, confirming the
successful installation of the DMXCard. If the PCMCIA icon is present in the
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taskbar but the pop-up window does not show, please refer to Troubleshooting
DMXCard installation on page 14.

Stop Digimedia MLS-PCMCIA Dual link D512 PC-Card E 18.05

Theinstallation of the card is complete, and the installation of the Controller
Software may now be accomplished if needed. Note that this installation is only
done once. During the future use of the machine, the card may be extracted and
inserted, following the standard Windows95a procedure.

2.2 DMXCard installation for Windows98a or Windows
MEa
1. Boot the machine with DM X Card kit attached.

2. During boot, the Plug and Play system will signal the detection of the card,
showing a New Hardware Found window, and then showing the following
window that contains a prompt for the Installation file:

Add New Hardware Wizard

This wizard searches for new diivers for:

Digimedia MLS-Dual link Dbd>-512 PC Card

A device diver i a software program that makes a
hardware dewvice wark.

< Bach

Cancel |

3. Insert the driver floppy disk provided in the DMXCard kit and click Next. The
following windows will be shown:
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Add New Hardware Wizard

‘what da pou want Windows to do?

1% Search for the best driver for your device. |
{Recommended).

™ Digplay a list of all the drivers in a specific
location, so you can select the driver you want.

< Back I Mest » I Cancel |

4. Click Next to let the system identify the driver automatically and continue the
installation, showing the following window:

Add New Hardware Wizard

Windows will search for new drivers in its driver databaze
on vour hard drive, and in any of the follawing selected
locations. Click Mest to start the zearch.

v Floppy disk drives
[~ CD-ROM drive

[T Microsoft Windows Update

=iy 3 localic

| EREE ¥l

< Back I Mewt » I Cancel |

5. Select the floppy disk drive as the driver source and click Next. Note that for
convenience of use with floppy-less notebooks, the files on the driver floppy root
may be copied to any location of the hard disk (using a floppy adapter or any
transfer utility), and thislocation may in this case be selected using Specify a
location to browse the disk.

6. After theinstallation fileisloaded, the following window is shown:
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Add New Hardware Wizard

“Windows driver file search fior the device:

Digimedia MLS-PCMCLA Dual link DM:-512 PC-Card

Windows is now ready to install the best driver for this
dewice. Click Back to select a different driver, or click Next
to continue.

Location of driver:

¢ Back Cancel |

7. Click Next to continue installing the driver. The successful completion of the
driver installation will be signaled (if this feature is enabled) by the system with
an audible tone, and the following window will be shown:

Add New Hardware Wizard

Digimedia MLS-PCMCIA Dual link DMX-512
\> PC-Card

Windows has finizhed installing the software that your new
hardware device requires.

G HaTk

Cancel |

8. Click Finish to complete the installation process.

9. Oncetheinstalation is complete, the presence of the DM XCard may be checked
by clicking the PCMCIA icon in the icon region of the taskbar as shown
(normally in the right bottom corner of the screen). If the PCMCIA icon is not
shown, enable it by navigating to Start® Settings® Control Panel® PC Card
(PCMCIA) and selecting the show control on taskbar option.

b 1756

10
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Clicking the icon once will show the following pop-up window, confirming the
successful installation of the DMXCard. If the PCMCIA icon is present in the
taskbar but the pop-up window does not show, please refer to Troubleshooting
DMXCard installation on page 14.

Stop Digimedia MLS-PCMCIA Dual link D512 PC-Card E 18.05

Theinstallation of the card is complete, and the installation of the Controller
Software may now be accomplished if needed. Note that thisinstallation is only
done once. During the future use of the machine, the card may be extracted and
inserted, following the standard Windows procedure.

2.3 DMXCard installation for Windows2000a

1. Boot the machine with DM XCard kit attached.

2. During boot, the Plug and Play system will signal the detection of the card,
showing a Found New Hardware window.

Found New Hardware

;«5@ Digimedia_MLS Dual_link_Dix-512 PC_Card

Inztalling ..

3. TheFound New Hardware Wizard starts. Click Next.

Found New Hardware Wizard

Welcome to the Found New

\?, Hardware Wizard

Thiz wizard helps you inztall a device driver for a
hardware device.

To continue, click Mest.

Cancel

11



DMXCard DMX-512 Dud Link PCMCIA Adapter - Installation Guide

4. Click Search for a suitable driver for my device (recommended).

Found New Hardware Wizard

Install Hardware Device Drivers o
A device driver iz a software program that enables a hardware device to wark with

ah operating system.

This wizard will complate the installation far this device:

@ Digimedia_MLS Dual_link_DM-512_PC_Card

A device driver is a software program that makes a hardware device work. ‘windows
needs driver files for pour new device. To locate driver files and complete the
installation click Mest.

What do pou want the wizard to do?

(= Search for a suitable driver for my device [recommendedf

" Dizplay a list of the known drivers for thiz device zo that | can choose a specific
driver

< Back I Hest > I Cancel |

5. Click Next. Note that for convenience the driver files on the floppy disk or CD
may be copied to any location on the hard disk.

Found New Hardware Wizard

Locate Driver Files
Wwhere do you want "Windows to search for driver files?

Search far driver files far the following hardware device:

% Digmedia_MLS Dual_link_DM<-512_PC_Card

The wizard searches for suitable drivers in its driver database on your computer and in
any of the following optional search locations that you zpecify.

To start the search, click Mext. If you are zearching on a floppy disk or CO-ROM drive,
inzert the floppy disk or CO before clicking Next.

Optional search locations:
[ Floppy disk drives

[T Microsoft windows Update

< Back I Mest > I Cancel |

6. Click Specify a location.

Click Next to open adialog box where you can select the location of the driver
files.

8. Oncethedriver fileislocated, the following window appears:

12
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Found New Hardware Wizard

Driver Files Search Results kL
The wizard has finished zearching for driver files for vour hardware device.

The wizard found a diver for the following device:

@ Digimedia_MLS Dual_link_DMx-512_PC_Card

Windows found a driver fior this device. To install the driver Windows found. click Next.

behdrxcard.ink

< Back Cancel

9. Click Next.

Found New Hardware Wizard

Completing the Found New
% Hardware Wizard
~3§

Digimedia MLS-PCMCIA Dual link, DRX-512
PC-Card

Windows haz finished instaling the software for thiz device.

To close this wizard, click Finish.

< Back

10. Click Finish to complete the installation process.

11. Oncetheinstallation is complete, the presence of the DM X Card may be checked
by clicking the PCMCIA icon in theicon region of the taskbar (normally in the
right bottom corner of the screen). If the PCMCIA icon is not shown, enable it by

13
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navigating to Start® Settings® Control Panel® PC Card (PCMCIA) and
selecting the show control on taskbar option.

P ———

EE e 175

Clicking the icon once will show the following pop-up window, confirming the
successful installation of the DM XCard. If the PCMCIA icon is present in the
taskbar but the pop-up window does not show, please refer to Troubleshooting
DMXCard installation below.

Stop Digimedia MLS-PCMCIA Dual link Die-512 PC-Card E 18.05

The installation of the card is complete, and the installation of the Controller
Software may now be accomplished if needed. Note that thisinstallation is only
done once. During the future use of the machine, the card may be extracted and
inserted, following the standard Windows procedure.

3 DMX controller software installation

Please refer to the instruction manual of the Controller Software for details on use of
the DMXCard and DM X line wiring to the DM X breakout box. Each controller
software has its own way to indicate the presence (number and type) of DMXCard
installed.

4 Troubleshooting DMXCard installation

This section provides help for troubleshooting problems encountered in DM X Card
installation and configuration process.

4.1 Frequently asked questions

The most common issues that may arise during DM XCard installation are reported in
the following table, together with indication on how to solve the problem:

14
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Problem/Symptom

| Possible Solution

INSTALLATION

The Add New Hardware
wizard detected my
DMXCard, but no driver is
found on the floppy.

Check the floppy, get a replacement one from your
dealer or download a copy from Digimedia website
at www.digimedia-mls.com

| have avery old notebook, and
the DMXCard cannot be installed
due to resource conflict.

Very old notebooks using PCIC or compatible PC
Card socket adapter are limited to IMB in the
assignment of PCMCIA memory resources. In this
case some of the allocated areas should be freed
removing hardware or software applications, to let a
free spot be usable by DM X Card.

Refer to your dealer or to Martin support for
assistance

The card is not correctly
configured, as shown by
Windows Device
Manager.

Check for possible problems with the loading of the driver or with
configuration conflicts, and repesat the installation. If problem
persists, refer to your dealer or to Martin support for assistance.

The Wizard utility opens
the driver properly but
does not recognize the
card.

Try removing and reinserting the card. If the problem persiststhe
card is probably damaged, contact your dealer for card
replacement.

Problem/Symptom
Question

Possible Solution/Answer

FU

NCTIONAL OPERATION

| am getting application errors
and sometimes a blue screen.

Make sure all Suspend or Hibernate functions are disabled when
running Controller software on DMXCard.

My card is properly configured
and the Wizard utility checks it
properly, but | have problems
running the Controller software.

Make sure that:

1. Theversion of the Controller software you have
has support for DMXCard.

The type of DM XCard you have matches your
Controller software.

15
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4.2 Using the Digimedia wizard utility

The driver floppy contains adiagnostic utility program called WIZARD.EXE that
may be used to screen possible installation problems or PC malfunctions.

The Utility has two functions, called Check Driver and Check Card that are
respectively used to verify the proper installation of the card driver and the proper
initialization and functionality of the card itself.

To run the utility, locate the WIZARD.EXE utility in the floppy disk following My
Computer® 3%Floppy (A:) and run it by double-clicking on the Wizard program
icon. Thisisthe window shown at program start:

ig Digimedia DMXCard Wizard utility

Optiohe  Help

Choose test from Options menu.

To perform the Check Driver function, select this function in the pull-down program
menu following the Options path, as shown:

ﬂDigimedia DMXCard Wizard utility

Options
Lheck driver
Lheck card

Exit application  hge test from Options menu.

If the driver is properly loaded, then awindow will pop-up with the indication of the
mapped virtual address and the socket locator, as shown:

16
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Check driver !

Mate :

card 1 in Socket[1] mapped at wit addres: : C120E000

If the driver is not properly loaded, then a driver access error window will be shown,
like this:

Check driver

Cannot access ko the driser

In this case try repeating the installation procedure from the beginning. If the failure
persists, check the configuration of the card using Windows Control Panel as
described in “" on page 18. If the problem can not be resolved, try on another
computer to screen possible configuration issues, then report the problem to Martin
Support (service@martin.dk).

If the driver open is successfully performed, then perform the Check Card function
in the pull-down program menu (following the Options path as described above) to
let Wizard access the card (in the same way the Controller program would) and detect
the type of card installed.

Check result Check result

Card faund PraSeenium in zocket 1 Card found Lightlocken Baze in zocket 1

If the card is properly detected, a window like thiswill be shown (for the two
possible cases of LightJockey Base and ProScenium cards), indicating the type of
card that is detected and the socket location:

In this case the Controller software should be able to access the card properly and
work normally. If the card is properly detected, but you have problems running your
Controller software, please refer to the Instruction Manual of the specific Controller
Software for troubleshooting.

If the driver open is successfully performed but the card cannot be detected, the
following window is shown:

17
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Check result

Card nat faud in socket 1

In this case there are two possibilities. Something:

Went wrong during installation of the card, repesat installation after powering off
and back on your computer.

Iswrong with the card or the computer. Try the card on another computer
(repeating the installation flow as described). If the card works on another
computer, report the problem to Martin Support (service@martin.dk), if the card
does not work on the alternative computer, the card is probably defective. In this
case please contact your dealer for areplacement card.

4.3 Testing card configuration with Windows Device
Manager

The configuration of the card may be checked using Windows Device Manager.
To get to the Device Manager:

Select Start® Settings® Control Panel® System® System Properties® Device
Manager. A properly configured system will show the following window, where both
Other Devices and PCMCIA socket classes have been checked:

18
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Spstem Proper
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If the card driver was not properly loaded during installation, the DM X Card device
entry will instead look like this:
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Garma  Darvice Margar | Hadmms Piciies | Peformencs |

1% Wiew deuices by bype £ e devices by cornschion
=3 Dith, divns =]
= [l scapler:
F-2h Floppy dak conlioiens
-2 Haid disk, conholiai
Inkaed derices
Eesboad
.@I Hod=m
Howiore
7y Moz
H3 Hetmok adaphers
v Ellhvaru:laa--:a
H .l
= " PCRICI, wocket
; M PCMCIA Cird Ssrvices
| % Flicch RL/REECATY CardBus Cortmber
j. Flicoh AL/RBECATE Camfus Cortmber

L e =

Fropsies | Redesh | Rawee | P |

||H|+-+ AR TS

ax Canpsl
| |

The card properties window will signal the problem showing the following window.
The driver may beinstalled from the floppy disk using the Reinstall Driver button or
the installation may be performed from the beginning as indicated in sections 3 and 4.
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Digimedia MLS-PCMCIA Dual link DMX-512 PC-Card ... [EIE3

General IDriver I Hesourcesl

.\> Digimedia MLS-PCMCl4 Dual link Dhf<-512 PC-Card

Device type:
b anufacturer: Digimedia LS
Hardware version: Mot available

— Device status

Thiz device iz warking properly.

— Device usage
I fizable in this hardware orofie

¥ Exists in all hardware profiles

Ok I Cancel |

In case of mapping conflicts, asmall yellow circle with an exclamation mark inside
will be shown in the card entry. Follow the next paragraph to see how to inspect the
card configuration and detect card configuration conflicts.

To inspect the DM X Card configuration performed by Windows Plug and Play
system, do the following:

1. Select the entry for DMXCard in the Other Devices class. If the gray diamond
icon is clean, the configuration is correct (without conflicts). If asmall yellow
exclamation mark is shown, the configuration cannot be done due to conflicts.
The configuration may be inspected checking the Properties button and showing
the following window:

2. The Resources allocated to the card may be seen using the Resources button,
showing the following window:

20
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Digimedia MLS-PCMCIA Dual link DMX-512 PC-Card ...

Generall Driver  Resources

\> Digimedia MLS-PCMCIA Dual link D812 PC-Card

ety based |Eia.snc: configuration 0000 ¥ I

Resource lype | Setting . |

04000000 - 04000FFF

[eharEe Sethitm.

Conflicting device list:

Mo conflicts, IZ
J<|
Ok I Cancel |

No conflicts are reported the installation is correct.

If a conflict is reported, repeat the installation, removing and reinserting the card
with the notebook powered on. If the conflict persists and cannot be resolved by a
technician familiar with Windows Plug and Play configuration process, report the
problem to your dealer or the Martin Support Department with the conflicting
devicelist reported in the Resource window.

Support

For any problem with the installation of the DMXCard Interface Kit that is not

addressed by your dealer, please call the Martin Support Hotline or send an Email to:
service@martin.dk

Please make sure you indicate the following minimal set of information:

1.

2
3.
4

Type of controller software used
Model and serial number of the DM X Card unit
Brand and mode! of the PC

Version of the Windows operating system (reported in the

Start® Settings® Control Panel® System® System Properties® General
window also reachable right-clicking on My Computer and selecting Properties)

IsWindows Device Manager reporting configuration problems?
21
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Result of the test with the Wizard utility:
IsCheck Driver successful?

Does Check Card detect avalid card type?
Was the card tested on another PC?

22
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